
   

 

   

 

 

Department of Allied Health Professions, Midwifery and Social Work 
A flexible route to NHSE recognition as a Paramedic First Contact Practitioner 

(FCP) in Primary Care 
 

  
With an established reputation for running successful NHS England (NHSE) approved Firs t  Contact 
Pract it ioner (FCP) short courses,  the Univers ity  of  Hertfordshire has once again been awarded 
a contract  by  NHSE to  o f fer ful ly funded  t raining  f o r reg is tered Musculoskeletal (MSK) 

Phys io therap is ts ,  Paramed ics ,  Occupat ional Therap is ts  and  D iet i t ians.  

Why should you study? 

FCP ro les  are integ ral to  p roviding a sustainable and  ef fect ive wo rkforce, optimising patient 
care pathways and  ensuring the right healthcare p rofessional sees the right patient in the right 
p lace and  at  the right  t ime.  The benef its o f  these ro les  are mani f old, and  inc lude f ac il itating 

t imely  and  appropriate onward referrals , reducing imaging referral rates and  enhanc ing patient 
experience and  outcomes (NHS Eng land, 2019).  NHSE ’s  ‘Roadmap to Practice’ sets out  the 
t raining  and  educat ional pathways to  FCP recognition f o r paramed ics (HEE, 2021).  The  

Univers ity o f  Hert f ordshire’s f lex ible p rogramme o f  s tudy is  app roved by NHSE as f ulf illing 
s tages 1 and  2 o f  the FCP Roadmap  and  on successful completion s tudents  wil l  be able to  
app ly  to the Centre f or Advancing Pract ice at  NHSE to  reg ister as  a Firs t  Contact  Pract itioner. 

The Univers ity  o f  Hert fordshire is  one o f  only selec t  f ew p roviders  in Eng land  app roved by 

NHSE to  deliver this  t raining .   

What wil l  i t involve? 

All applicants will initially undertake a Learning Needs Analysis to establish if  they would be most suited 
to undertake either: 

• A supported portfolio route to becoming a recognised FCP, or  

• To undertake a taught short course route, consisting of : 
o First Contact Practitioner 1 (FCP1): 30 Credits at level 7 
o  First Contact Practitioner 2 (FCP2): 15 Credits at level 7 

 
FCP1 & FCP2 form part of  a broader CPD framework and can contribute towards the awards of  
Postgraduate Certif icate, Postgraduate Diploma or Masters  in Advanced Paramed ic  Pract ice or 

Masters  in Advanced  Clinical Pract ice. 

Who wil l  I  study wi th? 

FCP1 f ocuses on paramed ics,  with selec ted shared  sess ions with mult id iscipl inary FCP 
p ro fessionals  (OTs,  phys iotherapists, d ietetics), f ac il itating netwo rk ing opportunities and  a 
deeper understanding of the expansive FCP ro le. FCP2 is p redominantly undertaken in p rimary 

care as superv ised p ract ice, supported by interdisciplinary university FCP 2 s tudy.   If  you are 
undertaking the supported portfolio route you will be working with a named university supervisor to 

support the development and submission of  your portfolio within a community of  similar students.  

https://www.hee.nhs.uk/our-work/musculoskeletal-msk-first-contact-practitioners


   

 

   

 

How will I learn? 

This programme of  study has been developed to be innovative, progressive and accessible  with the 
aim of  developing high quality FCPs for the future. Students undertaking the supported portfolio route 

will be working collaboratively with a named university supervisor to support the development and 
submission of  your portfolio within a community of  similar students. Meetings will normally be on-line 
and individual to student needs.  For FCP1 & FCP2 the majority of  university teaching is on-line, with 

some sessions available in-person (on campus) or in hybrid format (live streamed on-line) to facilitate 
f lexible access. Teaching uses synchronous, live streamed and asynchronous activities including 
lectures, tutorials, workshops, group work and presentations, involving previously successful students 

and relevant stakeholders, use of  case studies and supported peer learning via Action Learning Sets. 
FCP1 covers the theoretical content of  the Road Map and FCP2 enables consolidation of  knowledge 
and skills with a period of  supervised practice. This is supported by the university team, clinical mentor 

and peer review sessions.  Both these activities are supported through the use of  enhanced technology, 
so students will require access to a PC & reliable internet connection. Varied assessment methods  help 

to support dif ferent learning styles.  

What do our previous FCP students say?  

“[ this  course]  will ensure competence & quality of FCP clinicians” 

“I t  was really  good to have the module on -l ine,  eas ier to f i t  in c l inics  & l i fe without  t ravel” 
“I  have already made changes to my pract ice”  
 
Who teaches these on this programme of study? 
 
Sessions will be taught by clinical and research experts in paramedic science and in primary care. Past 
contributors have included Rishi Navsaria (Consultant Physiotherapist), Dr Neeraj Prasad (GP),  

Elizabeth Ward (leadership & management), Dr Robert Shannon (Clinical Psychologist), along with 

other clinical experts.  

What are the entry requirements? 
 

App licat ions are welcome f rom qualif ied,  experienced & highly mo tivated paramedics who  want  
to  be change makers  in the c l inical  f ield ,  wo rk ing  at  an enhanced  level o f  p ract ice.  
 

Applicants must be able to demonstrate:  

• Evidence of  current registration with the Health and Care Professions Council (HCPC)  

• Normally a minimum of  three years post registration (evidenced by CV)  

• Evidence of  successful level 7 study* 

• Evidence of  working in, or working towards, an NHS based FCP role on completion of  study 
(evidenced by conf irmation f rom employer) 

• Conf irmation of  access to an appropriately qualif ied Clinical Supervisor, i.e. one that is on 

the list of  verif ied Advanced Practice supervisors held by the Centre of  Advancing 
Practice (see section 12.11 Road Map). 

• Evidence of  75 hours of  ring-fenced clinical supervision scheduled in an NHS Primary 

Care workplace based in England if  completing FCP2 (conf irmation f rom employer) 

• At every stage, evidence of  up to date statutory and mandatory training in their area of  
practice (evidenced by conf irmation f rom employer).  

• Evidence (certif icates to be supplied) of  contemporaneous (within 6-12 months) 

completion of :      1. Eight e-learning modules (e-learning for healthcare, E-LfH) 
modules as stated in the roadmap 2. Personalised Care Institute modules (found at: 
https://www.personalisedcareinstitute.org.uk/) 

• Evidence of  completion of  an Advanced Patient Assessment module is normally required * 
 

 * Applications are also welcome f rom learners with signif icant relevant clinical experience and 

relevant, current, CPD (evidenced by CV). All applications will be considered on an individual basis.    

https://www.e-lfh.org.uk/programmes/musculoskeletal-primary-care/
https://www.personalisedcareinstitute.org.uk/


   

 

   

 

To be signed of f  as a First Contact Practitioner learners must successfully complete the FCP 
portfolio route or achieve a pass in both short courses, therefore it is expected that successful 

students f rom FCP1 enrol on FCP2.  All applications will be considered on an individual basis.  The 
deadline for applications is 31st January 2024. The course will close once we have received suf f icient 
applications. You are advised to apply as soon as possible.  

 
Cost This programme of  study is fully funded by NHSE. There are a limited number of  places.  
 

First Contact Practitioner 1 (FCP1): 30 Credits at Level 7 
 
Course aim 
 
On successful completion of  this short course students should be able to demonstrate critical 
knowledge and understanding of  theories, principles and concepts underpinning evidence based 
paramedic practice in Primary Care. 
 
This course is equivalent to 300 hours of  student ef fort including ten teaching days & one assessment 

day  

Teaching Dates (dates are currently provisional and subject to conf irmation):  
 
Tuesday 19th March 2024 

Wednesday 20th March 2024 
Tuesday 9th April 2024 
Wednesday 10th April 2024 

Tuesday 30th April 2024 
Wednesday 1st May 2024 
Tuesday 28th May 2024 

Wednesday 29th May 2024 
Tuesday 25th June 2024 
Wednesday 26th June 2024 

 
Assessment dates: w/c 22nd July 2024 (TBC) 
 

Sessions are taught on-line with selected sessions also available in-person (on campus) or live 
streamed. Student attendance is required either on-line or in-person for all sessions. 

 
First Contact Practitioner 2 (FCP2): 15 Credits at Level 7 
 
Course aim 
 

On successful completion of  this short course students should be able to develop advanced clinical and 
evaluative skills and to critically evaluate the ef fectiveness of aspects of service delivery within the FCP 
scope of  practice. To evidence capabilities required for an FCP role, whilst working alongside the multi 

professional healthcare team within Primary Care to provide high quality services.  
 

This course is equivalent to 150 hours of  student ef fort including seven on-line synchronous teaching  
days & one assessment day 

Provisional Teaching Dates:  

Commencing September 2024 (dates TBC) 
 
University based sessions are taught on-line, with student attendance required. 

 
Students will need to complete 75 hours of  mentored clinical practice as part of  FCP2. 

 

Course Enquiries Booking Enquiries 
Sarah Jardine 
Programme Lead CPD Health Team 



   

 

   

 

 

 01707 284956 

MScAdvPara@herts.ac.uk cpdhealth@herts.ac.uk 

  


